2021 ANNUAL INCLUSION
& DIVERSITY REPORT

True Value is a place of
tolerance, a place that honors
inclusion and encourages
respect for diverse viewpoints.
Our associates come from
many backgrounds, cultures
and communities, and we
are united in our shared
humanity and dedication to
our independent retailers.
Chris Kempa | CEO
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DIVERSITY,
EQUITY &
INCLUSION
MATTER TO US.
True Value® believes a diverse and inclusive work
environment is about more than understanding or
accepting attributes such as race, gender and religious
beliefs. It means leveraging the variety of backgrounds,
experiences and perspectives that make each individual
unique for the purpose of moving our organization to be
world class.

I&D TO DEI
In 2021, the council met to discuss the council’s name after 10 years of
being known as the Inclusion & Diversity Council.
The council has made tremendous strides in the areas of diversity and
inclusion but recognized it has also have made tremendous progress in the
area of equity. Through surveys and a variety of initiatives, the council
recognized there are barriers and privileges that still exist today, and we
have worked tirelessly to find solutions — this is the very definition of
equity. The decision in 2021 was to rename the council to the Diversity,
Equity & Inclusion Council to fully recognize the work the council has been
focused on and will continue to be focused on moving forward.
What are the differences between Diversity, Equity & Inclusion?

TRUE VALUE NAMED
2021 BEST PLACE TO
WORK FOR PEOPLE
WITH DISABILITIES
Disability:IN recognized us
as one of the 2021 Best
Places to Work for People
with Disabilities!
We achieved this distinction
by receiving a score of 80
out of 100 on the Disability
Equality Index (DEI).

Diversity is the presence of difference and being able to represent
different identities.
Equity is recognition of barriers/privileges and working to correct them
through actionable procedures and processes.
Inclusion is ensuring that all people feel welcome and valued.
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INCLUSION & DIVERSITY COUNCIL
The DEI Council continued to host engaging virtual efforts and execute on its three-yearstrategy, including:
•
Integrating Pulse Survey results into our overall strategy
•
Participation and visibility during the Affirmative Action Process (AAP)
•
Launching pilot program for two Employee Resource Group (ERG) Roundtables
•
Developing customer-specific strategy on business case for DEI
Beyond the four strategic initiatives mentioned above, we also accomplished the following:
•
Played an instrumental role in the company adding two floater holidays for
2022: DEI and Mental Health Days
•
Hosted eight events/Virtual Lunch ‘N Learn sessions and recognized 16
Observance Holidays
•
Increased our customers’ awareness of the company’s DEI initiatives
•
Expanded our name to Diversity, Equity & Inclusion (DEI), which now includes a focus on
equity, which is giving everyone what is needed to be successful
All of this has set us up for an amazing 2022 year in which we will be celebrating our 10th
year anniversary with a series of events, DEI logo for email signatures, celebratory video and
podcast, marketing materials and the culmination celebration at our Fall Reunion in Denver.
I want to personally thank you for your support as we could not have done all of this without you.

Antoine Hinton | Chair

When everyone gets a seat at the table, we can be stronger than ever as a company.
That’s why diversity, equity & inclusion are so important to me, and why I know it is
vital for the continued growth of our company. Over the last few years, I’ve watched our
company grow tremendously and I know it’s in part because of the incredible work put
forth by our DEI Council. It’s such a pleasure to work with the council and our leaders
on something that is so near and dear to me, and I’m thrilled to see us take things to
the next level in the coming years!

Brian Rhinehart | Co-Chair
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The Diversity, Equity &
Inclusion Council’s mission
is to encourage True Value
to lead the way as an
inclusive wholesaler through
employment practices,
supplier decisions and
community involvement.
The DEI Council cultivates an
inclusive environment where
diverse ideas and individual
perspectives are expected,
respected and valued.

The DEI Council was formed in 2012 and is currently
comprised of seven (7) subcommittees:
Communications & PR Committee
Responsible for The Connection, MOL & DEI Council communications
Events & Community Outreach Committee
Responsible for RSC Lunch ‘N Learns and organizing philanthropic community
outreach events
Field & Customer Outreach Committee
Responsible for leveraging our company’s full potential by acting as liaison for
communicating all DEI initiatives to customers and field associates
Non-RSC (RDC and Field Outreach) Learning & Development Committee
Responsible for developing customer and associate (RDC/RSC) training
RDC Committee
Responsible for RDC DEI programming
Recruiting & Retention Committee
Responsible for working with True Value HR recruiting department with respect to
college recruiting, job fairs and general training for interviewers
Supplier Diversity & Reunions Committee
Responsible for creating a proactive business plan that encourages the use
of minority-owned, women-owned, veteran-owned, LGBTQ-owned, disabledowned, historically underutilized businesses and Small Business Administration
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2021 was a year filled with unprecedented challenges, not just at True Value® but throughout
the world. Nevertheless, the DEI Council adapted to the ever-changing circumstances and never
lost sight of its goals. Our Council leaders and members spent the year continuing to implement
a three-year action plan centered around the following three strategic pillars:

ENGAGEMENT

GROWTH

• Create an inclusive environment
that leverages our diverse workforce
and customer base

• Create a self-governing DEI department

• Lead by example

• Build workforce clarity
on diversity impact

• Gain industry recognition
• Increase budget allocations
to achieve objectives

EFFICIENCY

• Continue execution on hiring goals
and establish retention goals
• Identify retailer opportunities

• Recognize diverse suppliers
and celebrate diverse
customer base

IN 2021, THE COUNCIL ALSO CONTINUED
TO FOCUS ON THE FOLLOWING FOUR KEY AREAS:
• Learning & Development
• Supplier Diversity
• Promotion of Efforts (Internal/External)
• Recruiting & Retention
The DEI Council has done—and continues to do—tremendous work to educate associates about diverse experiences, encourage
dialogue and provide diversity training opportunities. Both in-person and virtual events provided opportunities for all associates to
participate, and the Council worked hard to provide shareable online resources.
Diversity and inclusion matter to the entire Company. In a time of great uncertainty, True Value stayed a safe space and made it through
the year with hope, compassion and open ears.
The following report includes a thorough recount of our 2021 I&D successes. To learn more about True Value’s approach to Inclusion
and Diversity visit:

www.truevaluecompany.com/About-Us/Diversity-Equity-Inclusion/DEI-at-True-Value
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2020-2022 INCLUSION & DIVERSITY STRATEGY
FOCUS AREAS

SUCCESS LOOKS LIKE...

STRATEGIC INITIATIVE

OBJECTIVES

ASSOCIATES

People Leaders leading by example

Boost participation, compliance and
acceptance by senior leadership and
management teams

• Participation at all events
• Continue to increase awareness

ASSOCIATES/
RETAILERS

Field teams and retailers creating an
inclusive environment that leverages
the advantages of having a diverse
workforce and customer base

Create opportunities for engagement
and participation by ﬁeld team and
retailers

Leverage our Company’s full potential
to avoid turnover costs and build
a more creative and innovative
workforce

ASSOCIATES/
RETAILERS

Workforce clarity on diversity impact

Create a training curriculum
focused on inclusion and diversity
for associates and retailers; gather
impact data from participants

• Provide learning and development
opportunities for associates and
retailers to maximize their potential
• Increase diverse hires

SUPPLIERS

Recognition as the inclusive business
partner in the hardware channel

Develop opportunities for diverse
businesses to participate as partners

Increase the number of active diverse
suppliers and dollar spend, resulting
in True Value® growth and improved
proﬁtability

RETAILERS/
CUSTOMERS

Recognizing diverse suppliers and
celebrating diverse customer base
nationally

Deploy a marketing strategy to attract
diverse customers while recognizing
diverse suppliers

Increase awareness of diverse
suppliers and diverse customers,
resulting in growth and improved
proﬁtability

INTERNALLY/
EXTERNALLY

Industry awards, recognition,
certiﬁcations, etc. for True Value’s
efforts in the inclusion and
diversity ﬁeld

Enhanced communication and
internal/external promotion

Communicate the positive impact of
DEI at True Value

INCOME/
EXPENSES

Allocate a certain percentage of
Company’s overall budget to
DEI initiatives

Increased budget and available funds
to achieve objectives

Increase budget to allow the council
to perform its functions fully and at
top quality

COUNCIL
MEMBERS

A full-time/part-time lead that will
continue to cultivate Inclusion &
Diversity within TV and leverage
the council members to expand DEI
initiatives

Decrease total dependency on
volunteer council members

Self-governing DEI Department
operating in tandem with associate
volunteers

REPORTING
& TOOL
DEVELOPMENT

Increased number of diverse
applicants and candidates hired and
retained

Continue governance and
benchmarking of diversity data
and statistics

Maintain transparency with diversity
data and statistics so that we can
develop tactics to advance diversity
priorities to meet the needs of our
changing workforce

RETAILERS

Retailers accessing their own
demographic reports and identifying
opportunities

Power BI platform/demographics
opportunity

Make information readily available to
our retailers to meet the needs of their
changing customer base
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OTHER
INITIATIVES
2021 INCLUSION & DIVERSITY DASHBOARD STATUS SUMMARY
The Council completed a 2021 Corporate Equality Index Survey, aligned our 2020 goals with each committee lead, and
measured success using the 2020 Dashboard. We are proud of our efforts in all of these important areas and commit to
continuing our work into 2021 and beyond.
Stakeholders

EBITDA Impact

Supplier Diversity

Contributing to gross profit by supporting line reviews,
assortment gaps, incremental booth sales, and
contributing to sales w/vendor funded deals

Learning & Development

Improve work environment by providing expert information
to SLT on I&D topics while allowing associates to feel comfortable and efficient

Events & Community Outreach

Through diverse annual events & outreach opportunities
help drive EBITDA ensuring associates continue feeling
satisfied & productive while at work

Key Highlights
Deepen partnerships w/WBDC, CMSDC (RIG), NaVoba (new) to provide vendor
insights to Merchant Teams
Utilize Merch TH to increase Merchant engagement & communicate diverse
vendor wins
Fall Reunion- increase diverse vendor count, create a strong Fall event
Bring in SLT speaker on I&D impact in the workplace (Q2)
Toolkit revamp (Q3/Q4)
Three-year calendar of events

Engagement

Expand observances on The Connection & social channels
Launch Pilot Program for ERG Roundtables
SLT sponsorship events & outreach

Field, Customer Outreach & Reunion

Increase in retail sales and wholesale purchases

Recruiting & Retention/RDC & Field Outreach

Increase talent pipeline, reduce time to fill open
positions, reduce agency spend, and streamline
diversity conversations which leads to increase in
associate engagement

Increase awareness to the field staff and supply them with diverse vendor list
for customers
Retailer outreach to demonstrate diversity in their communities
(customer-specific strategy)
Participation in diverse career fairs and postings on diverse job boards
Partner w/HR to help drive diversity conversations and identify gaps during
recruiting strategy meetings with hiring managers
Explore Summer Internship program resurrection with HR
Increased new employee candidate recruitment from community diverse
sources
Drive internal/external recognition of I&D efforts

Communications & PR/RDC & Field Outreach

Growth

Assist in employee recruitment & reduce turnover by
enhancing employee engagement. Develop leadership
qualities. Reduce COG’s & overhead costs & increase
sales to maximize EBITDA returns. Leads to growth in
retail sales.

Support I&D communications reflective of, and adaptive to, current events
Partner w/other committees on survey initiatives, training offerings, and event
promotions
Assist Supplier Diversity to engage in and/or strengthen diverse partnerships
through promotional campaigns and communications
Increase community representation for company, improving brand awareness

Efficiency
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Scout out minority owned businesses outside of the hardware channel

Field, Customer Outreach & Reunion

Increase store count with qualified investors and
increase purchases

Recruiting & Retention/I&D Exec Board

More diverse organizations are proven to be more
innovative and better at problem solving

Supplier Diversity & Reunion

Contributing to gross profit by identifying lower cost
opportunities

Strengthen internal tools and create more simplistic database to better identify
COGS opportunities, innovation, and differentiation

RDC & Field Outreach

Employee engagement and retention leads to more
productive associates

Turnover reduction

Meet w/minority owned banks to identify qualified minority investors
Ongoing governance and benchmarking of diversity data /stats through participation and visibility during AAP process
Quarterly review of scorecard

2021

DEI COUNCIL
COMMITTEE
ACCOMPLISHMENTS
Lead in page

Every DEI committee sets goals
at the start of the year and spends
the rest of the year working to
attain those goals. 2021 was
no exception. Following are the
highlights from each committee.

2021 COMMITTEES:
COMMUNICATIONS & PR
FIELD & CUSTOMER OUTREACH
EVENTS & COMMUNITY OUTREACH
LEARNING & DEVELOPMENT
RDC & FIELD OUTREACH
RECRUITING & RETENTION
SUPPLIER DIVERSITY & REUNIONS
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COMMUNICATIONS
& PR
2021 HIGHLIGHTS
•

Chris Kempa CEO, executive sponsor - DEI video update

•

Promoted DEI events and communications internally and externally

•

Executed quarterly Newsletters and Annual Report

In 2021 the Communications & PR committee continued to promote and
build awareness of True Value’s DEI initiatives internally and externally,
in a variety of new ways.
We published three newsletters and an Annual Report highlighting DEI
updates, success stories, personal reflections, and events. We worked
tirelessly throughout the year to provide regular updates, support
associates on events (Book Club, podcast appearances and virtual
lunch ‘n learns) and updated on LinkedIn and TrueValueCompany.com.
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MEMBERS:
Christian Harvey - Team Lead
Rose daRosa
John Hammerle
Karen Belgrad
Michael Wissa

FIELD &
CUSTOMER
OUTREACH

MEMBERS:
Max Schultz - Co-Team Lead
Magarita Linero - Co-Team Lead
Ken Wolax
Steve Young
Scott Purcell
Council Advisor: Urmi Trivedi

2021 HIGHLIGHTS

REUNION HIGHLIGHTS

Published article outlining the principles of DEI, along with the
business benefits.

The DEI Council’s virtual booth at the 2021
Fall Reunion was the 3rd most visited virtual
booth on our platform.

•

Collaborated with Events and Supplier Diversity Committees to
plan and execute successful 2021 Fall Reunion strategy

•

Partnered with Supplier Diversity and Marketing to design and
develop content for Reunion meter boards

Our booth consisted of:
•

An article by the Field & Customer
Outreach committee detailing the
importance of DEI for our customers

•

A step-by-step guide on accessing the
2020 census information to explore the
ever-evolving demographics

•

An info sheet on Google Attributes and
how to update customers’ online
presence via Google

•

Specifically, with our Supplier Diversity
portion, we promoted a QR code to scan
for our customers to learn more about
our Supplier Diversity program. This in
return provided them with an opportunity
to enter to win a CTB of their choice

•

TVU also provided DEI-specific training
modules for our retailers to review
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EVENTS &
COMMUNITY
OUTREACH

MEMBERS:
Brian Rhinehart - Team Lead
Tekki Lomnicki
Rosa Juarez
Rafael Iribarren
Danielle McCreary

The Events and Community Outreach Committee experienced another year of creative and
compassionate approaches to engaging a largely-remote workforce, including opportunities to
support associates’ mental health as our country and the world grappled with cultural inequities.

LEADING & SUCCEEDING
IN A MULTIGENERATIONAL
WORKPLACE
Guest speaker Karen McCullough guided us all in
understanding the needs and desires of the individual
and offered insights and advice that resonated with
employees at all stages in their careers.

ASIAN AMERICANS
ADVANCING JUSTICE
Guest speaker Catherine Shieh, The Anti-Hate Training
Coordinator of Asian Americans Advancing Justice – Chicago,
led an interactive discussion on the disrespect and dangers
that Asians and Asian Americans are currently facing and have
faced throughout history. The training provided resources on
what to look for in scenarios and how to intervene safely.

MINOR FEELINGS:
AN ASIAN AMERICAN
RECKONING BOOK
DISCUSSION
Considering the recent and historical
hate crimes in the Asian American and
Pacific Islander (AAPI) community,
associates had a timely conversation
exploring racialized consciousness in
America together.
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DIWALI

LET’S TED TALK ABOUT
MENTAL HEALTH

The IT department and DEI Council partnered together
to help celebrate Diwali, The Festival of Light. History,
music, interactive dance, and authentic cuisine all helped
make this an immersive cultural experience.

The Events & Community Outreach Committee helped
shed light on mental health through a series of TED
Talks videos. Attendees were asked to watch these
videos and join an associate-led panel to spark
important conversations all focused on ending the
stigma around mental health issues inside and outside
of the workplace.

ANXIETY

FILIPINO CULTURE
LUNCH ’N LEARN

STRESS

DEPRESSION

GRIEF
PANIC

Guest speaker Angeles Carandang shared Filipino
customs and traditions along with what Filipino
Americans in the American Midwest are doing to
contribute towards keeping peace amongst the
immigrant communities through education, dialogues,
and presentations. Authentic Filipino cuisine was also
shared for attendees.

EMPLOYEE RESOURCE GROUP
(ERG) ROUNDTABLES
Employee Resource Groups, or ERGs, pilots launched with
the Black Champions Roundtable and the Disability & Friends
Roundtable in 2021. The purpose of the Roundtables is to
provide quarterly forums for associates and leaders to share
and learn from one another about aspects of our identities,
especially where aspects of identity are in the minority or have
been historically marginalized. Both associates who identify within
these groups as well as allies are highly encouraged to attend.
The pilot program was a remarkable success, and the DEI
Council is looking to expand roundtables in 2022 and beyond.
We want to recognize our co-leaders for each Roundtable in 2021:
Black Champions Roundtable: Mercedes Salinas & Jodi Gosinski
Disability & Friends Roundtable: Tekki Lomnicki & Roseann Portiera

ROUNDTABLE TOPICS

How to include people with
disabilities in the workplace?

•
•

How to be an ally for
folks with disabilities
at work?
Let’s meet the real
statistics

Ways to reduce stress
and anxiety when working
from home.

How can we be allies?
1. How to foster a culture of
inclusion?
2. How to ensure the progress
we make is sustained for
future employees as a core
value in the company?
3. How do we engage others
to get involved?
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DEI OBSERVANCES
In addition to numerous events, the Events & Community Outreach
committee along with people leaders & associates helped celebrate
numerous observances throughout the year.
Observances give us an opportunity to learn about and celebrate
different cultures and events throughout the year. In 2021,
associates and people leaders joined the Events & Community
Outreach committee to celebrate a growing list of observances.
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•

Black History Month

•

Women’s History Month

•

Ramadan

•

Cinco de Mayo

•

Mental Health Awareness Month

•

Pride Month

•

Juneteenth

•

National Indigenous People’s Day

•

Independence Day

•

Breast Cancer Awareness Month

•

Hispanic Heritage Month

•

Domestic Violence Awareness Month

•

Disability Awareness Month

•

Military Family Month

•

Happy Holidays

LEARNING &
DEVELOPMENT

MEMBERS:
Monika Sauer - Team Lead
Asif Masood

2021 HIGHLIGHTS
•

DIB training for the DEI Council (Diversity, Inclusion and Belonging)

•

Coordination and Evaluation for DEI Events

•

Inclusion & Diversity Training and Links for Retailers

•

Research and compilation of training information for 4-part training series to be rolled out in 2022

COURSES – FIND THESE CLASSES AND WEBINARS ON TVU ONLINE
Bridging the Diversity Gap

This course focuses on what diversity is, how to leverage the diversity within the organization, and the barriers
that must be overcome to create a diversified working environment.

Diversity Hiring

This course explores the importance of diversity and common biases that can interfere with how people leaders think about job candidates and associates. It also presents strategies for avoiding these biases.

Your Role in Workplace Diversity

In this course, you’ll explore strategies to help you become aware of your attitudes toward diversity, increase your
acceptance of diverse cultures, people, and ideas.

Maintaining a Cohesive
Multigenerational Team

You’ll also learn strategies to manage your team in a way that ensures your team members feel included, respected, and supported.

Personal Development Unconscious Bias: Overcoming
Unconscious Bias

As this course explains, you can take steps to recognize and overcome these false assumptions, opening yourself up
to a new world of richness and diversity.

Unconscious Bias - Choose Courage

When we face bias with courage, we create the space where everyone is respected, included, and valued.

Unconscious Bias - Cultivate
Connection

Only when we cultivate meaningful connections can we see past bias and value the people around us.

Unconscious Bias - The Three Bias
Traps

The difficult part about unconscious biases is that they are unconscious. It takes some effort to root them out and adjust.

Unconscious Bias - All of Us

We are all different, but we are all connected. Connecting with others builds understanding.

Unconscious Bias - More Than You
See

The challenge: Recognize and value the abilities of those around you.

Managing Prejudice Within Your
Team

In this course, we’ll talk about starting with yourself, and ensuring that you’re leading by example.
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RDC &
FIELD OUTREACH
2021 HIGHLIGHTS
Engagement events that included Black History Month, Pride Month, Diwali
celebrations, Veterans Day, and a coat drive.
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•

RDC educational streams that include audio/visual content and current
content on bulletin boards

•

Foster a culture where diversity & mutual respect spark engagement
(Fun Factor)

MEMBERS:
John Camacho - Co-Team Lead
Kenny Sutton - Co-Team Lead
Dave Hatton
John Brantley

RECRUITING
& RETENTION

MEMBERS:
Gabrielle Gambrell - Team Lead
Antoine Hinton
Chryssa Sanford
Dan Goudey

2021 HIGHLIGHTS
•

Continued monitoring of Diversity Training for new hiring managers

•

Drove diversity conversations and identified gaps during recruiting strategy
meetings with hiring managers

•

Played an instrumental role in implementing a summer internship program
in our Cary RDC

•

Attended two Diversity Career Fairs

•

Posted to multiple diverse career boards

The Recruiting & Retention Committee partnered with our HR recruiting team to participate in the Chicago Diversity Fair.
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SUPPLIER
DIVERSITY

MEMBERS:
Emma Westfall - Co-Team Lead
Joanne Brennan - Co-Team Lead
Megan Trau
Kelly Shokunbi - NEW

The mission of the Supplier Diversity Program is to be recognized as an inclusive business
partner through our best-in-class sourcing practices and development of diverse businesses.

2021 HIGHLIGHTS
Supported True Value Events
•

Collaborated with multiple teams for our multi-channel Fall Reunion experience

•

Collected meaningful data from retailers to guide future initiatives

Supported Partner Organizations
•

Contributed marketing and cyber security Subject
Matter Experts (SMEs) for Virtual Women’s Business
Development Center (WBDC) Top Shelf series for retail
and professional services (NEW this year)

•

For the third consecutive year, the True Value
Company Supplier Diversity Committee partnered
with Chicago-based nonprofit Women’s Business
Development Center to facilitate the Top Shelf
Retail: High Volume Growth Insights program. In
this immersive eight-week program sponsored
by Walgreens, small business leaders hone their
acumen to land deals with large-scale retailers.

Procurement Activities
•

Attended 10+ ECRM (Efficient Collaborative Retail
Marketing) programs

Grow the Supplier Diversity Team
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•

One new member!

•

Create champions (and member pipeline) by
engaging associates outside council

ECRM EFFORTS
One of our external partners at RangeMe and ECRM
hosted an online webinar series focusing on
Black-owned business initiatives, as well as other
minority-owned businesses in various categories
relevant to True Value’s assortment offerings. As a
team, we participated in 10+ ECRM events/presentations
throughout 2021. Various minority-owned businesses
we met with in 2021 included Black, woman, LGBTQIA+,
veteran, and disability owned potential vendor partners
– just to name a few. ECRM/RangeMe is curating a
collection of category-specific discovery programs
intended to help connect with minority-owned
businesses within the CPG industry.

FALL REUNION EFFORTS
In collaboration with the Field and Outreach Committee, Supplier
Diversity created virtual and in-person interactive educational
materials to spread awareness about the importance of diversely
owned businesses. Four attention-grabbing meter boards spread
awareness about diversity and invited retailers to scan a QR code,
fill out a survey and enter a raffle. The meter boards also encouraged
retailers to visit the Inclusion & Diversity booth, where they could
access a plethora of resources to give them an edge in their local
communities. Resources included: a step-by-step guide on accessing
the new 2020 Census details, information on Google Attributes and
TVU’s DEI educational training videos. Additionally, vendors that
exhibited in-person received a special table-top sign highlighting
their certified diverse-owned status.
As a result of the retailer survey conducted at Fall Reunion, the
Supplier Diversity Committee obtained insights to help drive future
initiatives. Importantly, most retailers are not only familiar with
certified diverse vendors but also would like to learn more about the
business case. Our survey found that most retailers not only find
sourcing diverse vendors important personally, but they also believe
their customers find it important as well. This encouraging data
supports our belief that True Value’s Supplier Diversity Program is
a competitive differentiator and resonates with retailers.

There was an efficient supplier introduction format
via Zoom platform and the suppliers were vetted for
retail readiness. Each category included a number
of minority-owned businesses, where the suppliers
presented high-level presentations to multiple buyers.
Through the utilization of RangeMe and ECRM, the
suppliers on their platform are available to potential
buyers to: communicate with interested suppliers;
request samples of products; and save contact
information for future dates/potential opportunities.
This was a great way for the team to meet with
potential vendor partners and vet them before passing
along their information to our merchandising peers.
In 2022, we plan to leverage this partnership with
ECRM/RangeMe to better diversify our assortment
offering to our retailers and make True Value a more
diversified wholesaler.

A core goal of Supplier Diversity is to certify businesses and
foster a pipeline for companies to be certified.
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